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GUARANTEE 
 
 
 
 
Heat-Seal Trade Windows Limited will guarantee that PVC-U Casement Windows, Doors, 
and Composite Doors will be guaranteed for: 
 
 
Guarantee Start Date, Delivery of products. 
 
Supply Details; All PVC-U products and composite doors 
 
Supply only goods are covered by the guarantee and include: 
 
Casement Windows, French Doors, and PVC-U Frames, shall be covered under the  
company’s guarantee. 
 
Profile is guaranteed for 10 years as per suppliers terms and conditions. 
 
Composite Slabs are covered under the manufacturers guarantee: 
Structural Warranty 25 years 
Surface warranty 5 years  
       
Glass sealed units shall be covered in-line with the manufacturers guarantee 
Period of 5 years. 
 
Hardware will be covered under the manufacturers guarantee period which varies 
depending on the product 
 
The guarantee will cover the afore mentioned products against, colour loss, material 
distortion, mechanical failure, and sealed unit breakdown. 
 
This guarantee will not cover any faulty workmanship during installation, glass breakages, 
damage caused through subsidence, faulty building work or general misuse. 
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